(@)

Yodnendinus  : UseAvdwanisliuinisvendmihfludinnedeusunenumnnsgiu
Sunebuvessunenlusud Smiaduum

{398 L UNEIES ASoeu

SN L wnsAmansNUdn (SUseAauans)

ABIZNTTUNITAIUANINGITNUS

(il

WILAFAIAIING, A5, WE.U., SUL, wa.n. (SgUseAmaueans)
wizAgdRsnUfesAdng AnAvala, A3, We.U., AL, sU.0.

JudNSINTANET - o TUNRY bEde

UNANED

nMiTeadsiliTaguszasd fe o) WlednwszdutssAninanisliuinisves
Fnthiluddnnadeusinemumasgusunetuvessinoulusug Smindeum o) dio
Anwranuduiusszninstadediuyanadulszaninanisiruinisveadmiditludiin
neidousunemunasgusineburessunenlusug fwiatoum wag @) tiefnwilym
guassaLazuwImaTausgansnanisiiuinsveudmihiluddnngidousinoniy
ey s neburessunelusug Swiadeum

AN TITBWUUNEIWTS lnemsITedelsunn 19nideided1sia
MnnguieEs Ae Uszavuduniuuinsidrdnnsdeusinenlusud $1uiu mow Ay
i3eailefldlunsifusiusudeyaifutuvasuniy Sinseideyalaglilusunsudiiagy
iWomsidemadsauaans afanldiinsgiteya fie A1A1md (Frequencies) A1pnas
(Percentage) Aade (Mean) Aaduldsaluuannss i (Standard Deviation) wagnnsnasgey
aunfgruiiomanuduiusiadvduyana fu Ussansuanislvuinisvesdmihiludiin
nzifugunemunsgIusnnebuvessunexlusud Smiateum lnsldnisneaeulaa
WA (Chi-Square test) agn15398WBIAMNIN Lgn13dunwalldedn (In-depth Interview)
futlidayaddey (Key Informants) $1uau @ ¥iu wagldinalianisiinszshidendsenon
UIUN

NAN5IVENUIN

o) seduUszAnsnansliuinmsvesdmihiiludinnzidousunenuannsgiu

(% v o

Sunebuassunonlusud Smindeum Tnsnwsamegluszauann (X =m.aw) Woduun
Wusresu wudn fuiidiaiadegegado dunisuinsians (X =mee) duynaing
WU3Ns (X = en.@®) MUNTUTNTIANIG (X = anclo) 9UNISIUINISTIN (X = o)
uayuiianedstiosiignfe sunszuaumsliving (X = mac)

b) Audiussewinatadudiuyanatuussdvsnanisliuinsveadmihily
difnneifousineniuinnsgusninesuvessunoulusud Sawiadoum wut e o7y

ASANY BTN hars18teveIUTEINTU DANUFUNUSHEUTLANSHANISIHUSNISUBLI NN



Tuddnnzdsuginenuuinsgudunetuvessnenlusug Jamdadeum ag1elitedfny

'
aad

YIERRTISEIU 0.00 SewousuauLRgLTindly

) Ty guassa nslinmsvesdwihiludninngiSousunenuunigiu
Sunotuessunonlusud Swiadoum wudn Wwihiludsngligniowmussdeuraamis
w3 warlumslivinisusagnszuaunsldinanunuiull Tumsmgeainifissveadinii
lireyaduduasunyuieuiu veulufudunguanzvinlinmsiruinstdsinieslldesd
mthilviuins luvasieasfuaadiliuinsnunsideutiagduiinnuduuay sz
sutszanalumsveneiuilumsliuinisuaslunisliuimsranisUssdiuaudfiovelaves
F5uuinms uuamaiaudssansuanisliuinisvesdmiiludinngidousineni
1nsgusunebuvessneulusug Samiadeuin nud Wmthiiaasussniegndesnia
s2108U199M19919013 iemutefmunveaiiisaiu Sremdsiulunsdiieudnded
g5uuinisunn uazdeddinailitiunindidmualilun.5.udruanuazmnmusnasgiu
99 1.5, lumsinifesvendvini azdesaduduvasumyudsuduld Tuvazifeddy
Suantedwmindosatiuayuwuuszinalunmsvgisemsanndilunislruinsifiesmeste
msliuimsUszrvunazalsinisusziduaufiswelavesgFuuinaiedwailaly
Wannsliuinsveadmig



Thesis Title . The Effectiveness on Service of Staff in Registration Office of
Amphoeyim Project at Manorom District, Chainat Province
Researcher : Miss Suree Sri-on
Degree . Master of Arts (Public Administration)
Thesis Supervisory Committee
Phrakhrusirikirirak, Dr., B.A., M.A., Ph.D. (Public Administration)

Phrakhrusangharak Kiettisak Kittipafifio, Dr., B.A.,, M.A.,, D.P.A.

Date of Graduation : March 7, 2016

Abstract

The objectives of this research were: 1) to study the level of the
effectiveness on service of staff in Registration Office of Amphoeyim Project at
Manorom District, Chainat Province, 2) to study the relationship between the
personal factors and the effectiveness on the service of the staff in Registration Office
of Amphoeyim Project at Manorom District, Chainat Province, and 3) to study the
problems, obstacles and ways for the development of the effectiveness on the
service of the staff in Registration Office of Amphoeyim Project at Manorom District,
Chainat Province.

This research applied the Mixed Methods Research consisting of the
qualitative and quantitative research. The sample was 307 people served at
Registration Office of Manorom District, Chainat Province. The tools of the research
were guestionnaire and in-Depth interview from the 8 key informants. The analysis of
data used Statistical Package for Social Science. The statistics for analysis data used

Frequencies, Percentage, Mean, Standard Deviation, and Chi-Square test.

Results of the Research

1. Overall, the level of the effectiveness on the service of the staff in
Registration Office of Amphoeyim Project at Manorom District, Chainat Province was
at the high level (X =3.49). When considering each aspect, it was found that the
management was at the highest level (X = 3.77). Then, the staff was (X = 3.56), the
place was (X = 3.42), and the proactive service was(X = 3.38). However, the service
process was at the lowest level (X = 3.34).

2. The relationship between the personal factors and the effectiveness
on the service of the staff in Registration Office of Amphoeyim Project at Manorom

District, Chainat Province found that the g¢ender, age, degree of education,



occupation and income of the people had the relationship to the effectiveness on
the service of the staff in Registration Office of Amphoeyim Project at Manorom
District, Chainat Province at 0.01 of statistic significance. Therefore, the hypothesis
was accepted.

3. The problems and obstacles of the service of the staff in Registration
Office of Amphoeyim Project at Manorom District, Chainat Province were that the
staff dressed inappropriately. The service process took a long time. The staff did not
serve the people at noon. Moreover, the service place was narrow because of a lack
of the budget. The people did not evaluate the service satisfaction. The ways for the
development of the service of the staff in Registration Office of Amphoeyim Project
at Manorom District, Chainat Province was that the staff should dress appropriately
and help together.The service process should not took a long time. The Registration
Office should provide the staff in the service to the people at noon. Moreover, the
government should support the budget in enlarging the service place sufficient to
the served people. The people did not evaluate the service satisfaction of

Registration Office.



